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Help is Down the Hall

To be completed by each facilitator or observer to assess the group’s development.

Educational Student Support Group
Process Evaluation 

Could 
improve Do okay Do well

Trust level
Atmosphere safe, caring, and comfortable
Listening
Members give feedback
Members share feelings
Power 
Conflict addressed and/or resolved
All members participate
Time management
Amount of structure
Members take initiative: jump in and integrate
Clear rules
Norms: always go around, etc.
Level of intimacy

What roles did you observe in group?

What defenses did you observe in group?

Did any issues arise that you would like to discuss further?

Do you have any questions or concerns?


